
FAMILY SUPPORT AGENCIES - FY 2003 - 2004

West Tennessee
C. S. Patterson Training Center
P. O. Box 229
Trenton, TN 38382
Phone: (731) 855-2316 Fax: (731) 855-3608
Director: Harry Adcock
Family Support Coordinator: Amy Davidson
Counties Served: Benton, Carroll, Crockett, Dyer, and Gibson

Helen R. Tucker Adult Developmental Center
P.O. Box 648
Ripley, TN 38063
Phone: (731) 635-4290 Fax: (731) 635-8975
Director: Ann Roote
Family Support Coordinator: Jean Cannon and Deborah Simpson
Counties Served: Henry, Lake, Lauderdale, Obion, Tipton, and Weakley

Madison/Haywood Developmental Services
P.O. Box 11205
Jackson, TN 38308-1201
Phone: (731) 664-0855 Fax: (731) 668-2973
Director: Bob Ellis
Family Support Coordinator: Sara Harvey
Counties Served: Chester, Decatur, Hardeman, Henderson, Hardin, Haywood, Madison,

and McNairy

Shelby Residential and Vocational Services, Inc.
3592 Knight Arnold
Memphis, TN 38118
Phone: (901) 869-7787 Fax: (901) 362-1891
Director: Jefferie Bruton
Family Support Coordinator: Yolanda Austin; (901) 869-9202
Counties Served: Fayette and Shelby
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Middle Tennessee
The Arc of Davidson County
111North Wilson Blvd.
Nashville, TN 37205
Phone: (615) 321-5699 Fax: (615) 322-9184
Director: Norm Tenenbaum
Family Support Coordinator: Mary Hildebrand and Dan McGeachy
Counties Served: Davidson and Rutherford

The Arc of Williamson County
129 W. Fowlkes, Suite 151
Franklin, TN 37064
Phone: (615) 790-5815 Fax: (615) 790-5891
Director: Sharon Bottorff
Family Support Coordinator: Kathy Conn
Counties Served: Williamson

Buffalo River Services, Inc.
P. O. Box 847
Waynesboro, TN 38485
Phone: (931) 762-3203 Fax: (931) 762-3293
Director: Philip Garner
Family Support Coordinator: Mary Staggs
Counties Served: Giles, Hickman, Lawrence, Lewis, Maury, Perry, and Wayne

Community Development Center
111 Eaglette Way
Shelbyville, TN 37160
Phone: (931) 684-8681 Fax: (931) 684-9431
Director: Sarah Hunt
Family Support Coordinator: Shelah Crick
Counties Served: Bedford, Coffee, Franklin, Lincoln, Marshall, and Moore

Developmental Services of Dickson County
P. O. Box 628
Dickson, TN 37056
Phone: (615) 446-3111 Fax: (615) 446-1846
Director: Don Redden
Family Support Coordinator: Ruthelma Warf
Counties Served: Cheatham, Dickson, Houston, and Humphreys

Habilitation and Training Services, Inc.
545 Airport Road, P. O. Box 1856
Gallatin, TN 37066
Phone: (615) 451-0974 Fax: (615) 451-0774
Director: John McIntosh
Family Support Coordinator: Ann Windrow
Counties Served: Robertson, Sumner, and Trousdale
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Pacesetters, Inc.
P. O. Box 49018, 2511 Highway 111 North
Algood, TN 38506
Phone: (931) 537-9100 Fax: (931) 537-9170
Director: John Green
Family Support Coordinator: Joyce Seivers and Vickie Winstead
Counties Served: Cannon, Clay, Cumberland, Fentress, Jackson, Macon, Overton, 

Pickett, Putnam, Van Buren, Warren, and White

Progressive Directions
1249 Paradise Hill Road
Clarksville, TN 37040
Phone: (931) 647-6333 Fax: (931) 552-3541
Director: Jay Albertia
Family Support Coordinator: Jane Trout
Counties Served: Montgomery and Stewart

Prospect, Inc.
P. O. Box 1184
Lebanon, TN 37087
Phone: (615) 449-5356 Fax: (615) 444-1251
Director: Eric Thompson
Family Support Coordinator: Cyndie Peters
Counties Served: Dekalb, Smith, and Wilson

East Tennessee
The Arc of Claiborne County
1214 Cedar Fork Road, P. O. Box 538
Tazewell, TN 37879
Phone: (423) 626-6757 Fax: (423) 626-1088
Director: Scott Ferguson
Family Support Coordinator: Kenneth Winter
Counties Served: Claiborne, Grainger, and Union

The Arc of Washington County
2700 S. Roan Street, Suite 300B
Johnson City, TN 37601-7557
Phone: (423) 928-9362 Fax: (423) 928-7431
Director: Bill Schiers
Family Support Coordinator: Alisha Ricker, Casey Holtsclaw, and Emily Malone
Counties Served: Carter, Hancock, Hawkins, Johnson, Sullivan, Unicoi, and Washington

Cerebral Palsy Center
241 East Woodland Avenue
Knoxville, TN 37917
Phone: (865) 523-0491 Fax: (865) 523-0492
Director: Robert E. Sexton
Family Support Coordinator: Karen O’Reardon Shirk
Counties Served: Knox



Family Support Agencies
Page 4

Emory Valley Center, Inc.
715 Emory Valley Road
Oak Ridge, TN 37830
Phone: (865) 483-4385 Fax: (865) 482-5435
Director: Allen Hendry
Family Support Coordinator: Nancy Vanderlan
Counties Served: Anderson and Morgan
(Sub-Contract the following counties: Blount, Campbell, Cocke, Jefferson, Loudon, Roane, and
Sevier)

Adult Community Training, Inc.
P. O. Box 276
Lenoir City, TN 37771
Phone: (865) 988-9494 Fax (865) 986-1137
Director: Bill Reynolds
Family Support Coordinator: Linda Bettis
Counties Served: Loudon
Douglas Cooperative
416 Home Avenue
Maryville, TN 37801
Phone: (865) 983-5522 Fax: (865) 453-3105
Director: Paula York
Family Support Coordinator: Molly Breeden
Counties Served: Blount, Cocke, Jefferson, and Sevier
Michael Dunn Center
629 Gallaher Road
Kingston, TN 37763
Phone: (865) 376-3416 Fax: (865) 376-3532
Director: Kyle Hauth
Family Support Coordinator: Janet Springs
Counties Served: Roane
Regional Education and Community Health Services 
(REACHS)
100 Main Street
P. O. Box 209
Jacksboro, TN 37757-0209
Phone: (423) 562-4289 Fax: (423) 566-5106
Director: Cindy Nance
Family Support Coordinator: Lisa Bullock
Counties Served: Campbell
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Greene County Skills
490 Sunnyside Road
Greeneville, TN 37743-8765
Phone: (423) 639-5351 Fax: (423) 639-6048
Director: Jim Gillen
Family Support Coordinator: Linda Hensley; ext. 203
Counties Served: Greene and Hamblen

Scott Appalachian Industries, Inc.
591 East Montecello Pike
Huntsville, Tennessee 37756
Phone: (423) 663-9300 Fax: (423) 663 – 3365
Director: Larry West
Family Support Coordinator: LeAnn Fairchild
Counties Served: Scott

Team Evaluation Center
600 North Holtzclaw Avenue, Suite 100
Chattanooga, TN 37404-1220
Phone: (423) 622-0500 Fax: (423) 622-0564
Director: June Phillips
Family Support Coordinator: Babs Gresko; ext. 271, Robin Phillips; ext. 236

and Tracie Altabet; ext. 224
Counties Served: Bledsoe, Bradley, Grundy, Hamilton, Marion, McMinn, Meigs, 

Monroe, Polk, Rhea, and Sequatchie
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DIVISION OF MENTAL RETARDATION SERVICES
FAMILY SUPPORT COORDINATORS

WEST TENNESSEE
Susan Kurts-Acred
West Tennessee Regional Office
8383 Wolf Lake Drive
Bartlett, TN 38133
(901) 213-1872 Fax: (901) 372-4719
Email: Susan.Kurts-Acred@state.tn.us

MIDDLE TENNESSEE
Hattie Moore
Middle Tennessee Regional Office
275 Stewarts Ferry Pike
Nashville, TN 37214
(615) 231-5033 Fax: (615) 231-5452
Email: Hattie.Moore@state.tn.us

EAST TENNESSEE
Guy Jones
East Tennessee Regional Office
Oak Building
5908 Lyons View Drive
Knoxville, TN 37919
(865) 588-0508; ext. 128 Fax: (865) 558-0226
Email: Guy.Jones@state.tn.us

STATEWIDE
Jan Coatney
Central Office
Cordell Hull Building, 5th Floor North
425 Fifth Avenue, North
Nashville, TN 37243
(615) 532-6552 Fax: (615) 523-9940
Email: Jan.Coatney@state.tn.us
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